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Prot. No.                       Dated, 
 
 
To:            The Water Supply/ Water Supply and Sewerage Utility  
 
 
Subject:    Model Contract for Water Supply and Sewerage Service  
 
 

We would like to inform you that the National Regulatory Commission, pursuant to 

Article 3, Item 13, letter d and g, Article 14, letter d, e, h, I and j, and Article 19, Item 3/b of Law 

No. 8102, of 28 March 1996 “On the regulatory framework of the water supply and wastewater 

disposal and treatment sector”,  as amended, upon Decision No. 8, of 04 February 2011, has 

decided to approve the Model Contract for Water Supply and Sewerage Services, as attached 

to this Decision, which is a component part of it. 

The use of this Model Contract is binding for all the operators licensed by the National 

Regulatory Commission. 

In case of failure to apply this Decision from the above-mentioned parties and of the lack of the 

consumer register, the Water Regulatory Authority shall not approve the water service tariffs, or 

shall not issue licenses for the water supply and sewerage utilities. 

The Model Contract shall be used by the water supply and sewerage utilities according to an 

action plan approved by the National Regulatory Authority. ERRU shall offer support in the 

implementation process, assisting with any problems or questions. 

The Model Contract can be found in electronic format on the Water Regulatory Authority’s 

website at: http://erru.al/vendime_doc/Model_Kontrate.pdf 

 

Thank you for your cooperation 

 

CHAIRMAN 

Avni Dervishi 

(signature) 
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